
Travel Contract and General Conditions 
 
TRAVEL CONTRACT  
 
1. Subject Matter of the Contract  
 
The subject matter of this Contract is the regulation of the mutual relations of the travel 
organizer – the travel agency Euroclub d.o.o. (Hereinafter Euroclub) and the TRAVELLER i.e. 
the travel contractor in the case where the travel contractor concludes this contract in behalf of a 
third party (hereinafter TRAVELLER). This Travel Contract contains General Conditions and 
Directives for Travel Arrangements, i.e. it refers to the travel program that contains all necessary 
data. The Contract is considered binding upon signing by an employee of the agency (an 
employee of the Euroclub agency or any other person authorized for the sales of Euroclub's 
travel arrangements) and by the traveller and upon total payment of the travel arrangement or a 
portion of the payment if payment of the remaining amount by the agreed date is indisputably 
insured by the traveller. If the traveller is not able to personally sign the Contract, the Contract 
assumes legal effect only when Euroclub receives the entire agreed amount of the cost of the 
travel arrangement or if such is specifically agreed upon, a portion of the agreed payment and 
documentation that indisputably insures the payment of the remaining portion of payment by the 
agreed date. The traveller may register for a voyage in of Euroclub office in person, by 
telephone, Internet or other means of remote communication. When concluding a Contract, the 
traveller is obliged to provide personal data and duly provide all documentation necessary of the 
organization of the voyage. The traveller guarantees that Euroclub has been provided with 
correct and valid data necessary for the undisturbed realization of the voyage and accepts all 
legal obligations deriving from this Contract and from legal regulations. We apologize for any 
errors that have occurred during data entry on the Web, and for them we are not responsible. 
The photos on the web have been taken in Euroclub in past 20 years and may not correspond 
to current state of camp.  
 
2. Reservations and payment 
In order to confirm a reservation upon registration the traveller pays at least 30% of the price of 
the travel arrangement (if the program does not state otherwise). The remaining cost of the 
arrangement is paid no later than 21 days before the beginning of the trip or documentation 
guaranteeing the indisputable payment of the total cost of the travel arrangement is provided. If 
the traveller does not execute his obligations no later than 21 days before the beginning of the 
trip, the reservation will be considered cancelled without the possibility of refunding any 
advanced payments.  
 
3. Costs  
The prices of trips are advertised in the traveling program and are valid from the day of 
advertising the program.  
 
 



4. Travel documents, respecting regulations  
A traveller is responsible for valid travel documents. The traveller shall respect customs, 
currency and other regulations. If the traveller cannot continue his journey due to lack of 
conformity to regulations, he solely bears all incurred costs and consequences of the same. If 
the traveller loses travel documents or finds the same stolen during the duration of the voyage, 
he is obliged to insure new documents at his own cost. The traveller is obliged to secure that he 
personally, his documents and luggage fulfil conditions prescribed by visa, boarder, customs, 
health and other regulations of the Republic of Croatia. The traveller is obliged to comply with 
rules of conduct with the representative of the travel organization and service providers in good 
faith. In the event of non-compliance of the stated obligations, the traveller is responsible for the 
incurred damage, and EUROCLUB assumes no responsibility for such damage. In such a case, 
the amount of damage shall be settled by the traveller to the owner of the camp at the reception 
desk. Invalid travel documents, i.e. unapproved visas that as a consequence call for the 
termination of travel, in no regard constrain EUROCLUB and conditions for the termination of 
travel shall be implemented. EUROCLUB declines all responsibility for damages that may result 
due to irreverence of provisions of particular countries or those that may produce invalid travel 
documents.  
 
5. Travel Insurance  
We strongly advice to buy Travel Insurance before trip.  
 
6. Travel termination insurance  
If during travel registration, the traveller foresees that he may terminate his voyage due to 
specific situations, we recommend the payment of a policy of travel termination insurance. 
Termination insurance shall be applied in the following situations only, with the obligatory written 
confirmation: military draft, illness, death of an immediate family member. If the traveller does 
not possess a travel termination policy and must terminate his voyage and has a confirmation of 
military draft, illness or death, EUROCLUB reserves the right of disbursement in accordance 
with regulations stated in Article 7 of this Contract. With the payment of a termination insurance 
policy, the traveller transmits all his claims onto the insurance provider of the termination 
insurance policy in possession, and EUROCLUB shall be obliged to insure all necessary 
documentation for the traveller for actualizing the claims of the traveller toward the insurance 
provider, and which pertains to the travel arrangement.  
 
7. Termination of voyage by the traveller  
If the traveller terminates a paid travel arrangement, EUROCLUB retains the following amounts 
of the total cost of the travel arrangement (if the program does not state otherwise). Parent or 
guardian is required to report the cancellation of the program by e-mail info@activocamp.com, 
phone No +385 91/727 9697, while EUROCLUB keeps the ballance – 100EUR / per week for 
cancellation until 01.05.2018., 50% for cancellations from May 1st until 15 days prior to the start 
of the program and full balace for cancellations within 15 days prior to the start of the program. 
The rest of the ballance is returned to Student's Parent or Guardian.  
 



8. Resolution of complaints  
The traveller has the right to submit a complaint due to the unfulfilled agreed upon service. The 
traveller is obligated to issue a written complaint to EUROCLUB within 8 days after the 
finalization of the trip. Complaints issued after the deadline of 8 days will not be taken into 
consideration. We emphasize that it is in the best interest of the traveller to perform in good will 
and to show good will in solving the complaint during the trip and to submit his written complaint 
to the service provider on the spot (front desk). Every traveller – contract carrier, issues a 
complaint individually. EUROCLUB will not take group complaints into consideration. 
EUROCLUB is obligated to issue a written solution for the complaint within 15 days after 
receiving the complaint and this is to be done in the way the complaint was received (e-mail, 
mail or personal deliver where it will be responded to through a written package with a return 
receipt). EUROCLUB will solve only those complaints where the traveller submits evidence that 
he has submitted a complaint to the service provider on the spot and that the cause could not be 
removed on the spot. If through the fault of EUROCLUB the program or a part of the service 
was unfulfilled, the traveller has the right to compensation to the height of the real value of the 
unused service and this cannot include already used services as well as the entire amount of 
the arrangement. Until EUROCLUB delivers a decision, the traveller shall abandon mediation of 
any other person, court establishments or providing information to the media.  
 
9. Health regulations  
The traveller is obliged to notify EUROCLUB of all facts in regards to his health, habits, etc. that 
may jeopardize the progress of the voyage (if due to health or other reasons, a specific type of 
food is necessary, if chronically ill, if allergies are present, etc.). We recommend obtaining a 
health insurance policy.  
 
10. Luggage  
EUROCLUB does not assume responsibility for lost or damaged luggage. Claims for lost 
luggage are directed to the transportation provider. We recommend obtaining a luggage 
insurance policy.  
 
11. Insurance in the event of payment incapability or bankruptcy of the travel organizer 
and Liability insurance  
In accordance with the Act on the Provision of Tourism Services, EUROCLUB has concluded 
with the Insurer a Contract on Insurance in Case of Insolvency or Bankruptcy of the Travel 
Organiser, in the event the travel service was not performed, that is for the return of the 
Traveller to the place of departure. In case of occurrence of the insured event, the Traveller 
should contact the Insurer as soon as possible: Wiener insurance, Vienna insurance group 
Zagreb, Slovenska ulica 24, phone: 01/ 371 86 00 (Guarantee Insurance Policy 
Number:1399-00022440). This document is valid as a Confirmation of Insurance in Case of 
Bankruptcy or Insolvency of the Travel Organiser. In accordance with the Act on the Provision of 
Tourism Services, EUROCLUB has concluded with the insurance company Wiener insurance, 
Vienna insurance group, a Liability Insurance Contract for damages caused to a passenger by 
failure to meet obligations or by partially or inconsistently meeting obligations, number 



1399-00022440. The employees of the agency shall inform the PASSENGER of the content of 
the valid Liability Insurance Contract for damages caused by EUROCLUB to the PASSENGER 
by failure to meet obligations or by partially or inconsistently meeting obligations in relation to 
the package holiday, and by signing the Travel Contract the Passenger shall confirm to have 
been informed of the content of the stated Insurance Contract.  
 
12. Protection of personal data  
The traveller voluntarily renders personal data. Personal data of the traveller are necessary in 
the realization process of contracted travel arrangements and shall be used for further 
communication. EUROCLUB obliges that personal data of the traveller will not leave the country 
except for the purpose of realizing contracted travel arrangements. An exception to providing 
personal data to third persons applies to concluding a travel insurance policy, i.e. if the traveller 
concludes an insurance policy, his data will then be forwarded to an insurance provider. The 
traveller's personal data will be stored in a database, in accordance with the Decision of the 
Board of Directors concerning methods of collection, processing and protecting personal data. 
The traveller agrees that his personal information can be used for the purpose of realizing the 
agreed upon arrangement and for the marketing events of EUROCLUB.  
 
13. Final provisions  
These conditions and directives for travel exclude all current conditions and directives for travel. 
General conditions and directives for travel are an integral part of the contract concluded 
between the traveller and EUROCLUB or an authorized tourist agency where the traveller 
registered for a voyage organized by EUROCLUB. The parties agree that all eventual disputable 
situations shall be settled by agreement. In the contrary, in the event of a dispute the legally 
amenable court is the Court of Split, where Croatian legislation shall be used.  
 
EUROCLUB d.o.o. tourist agency, ACTIVO summer camp 
 
Luša 22, Brodarica - Šibenik, Croatia 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



GENERAL CONDITIONS  
 
CONTRACTING:  
 
Every Student needs to have a Contract – clearly filled and conducted either on the internet or in 
person. Parent or Guardian conducts up for the Student. Contract is valid after full payment or 
first payment is made.  
 
HOUSE RULES:  
 
Students need to behave well and with respect all the time to fellow students, staff and other 
people. Students need to be responsible towards all the goods. All the damage made by guests 
is to be paid directly on spot or by parents according to the price list you can find in your room. 
Students are to respect the daily routine, to be present at all meals and lessons, wake up and 
go to sleep at the agreed time. It is strictly forbidden to use alcohol, cigarettes or drugs. It is 
strictly forbidden to leave the camp premises on one's own. It is forbidden to enter other rooms 
or houses after sleeping time or at time when they are empty. Students need to take care of 
their goods, value and money. Valuables and money can be placed at the safe at the reception. 
Euroclub is not responsible for anything that is lost or stolen. In case of violation of the house 
rules, Euroclub keeps the right to send the Student home and break the contract. Euroclub will 
notify the parent that the Student needs to leave the camp. If the parent cannot organize the trip 
back home, it will be done by Euroclub at the expense of the parent. Euroclub will keep the 
whole amount of money agreed upon in the contract.  
 
CANCELLATION:  
 
Parent or guardian is required to report the cancellation of the program by e-mail 
info@activocamp.com, phone No +385 91 727 9697, while EUROCLUB keeps the ballance – 
100 EUR for cancellation until 01.05.2018., 50% for cancellations from May 1st until 15 days 
prior to the strat of the program and full balace for cancellations within 15 days prior to the start 
of the program. The rest of the ballance is returned to Student's Parent or Guardian.  
 
COMPLAINTS: 
 
 Customers are obliged to state a complaint directly in the camp's front desk or to their teachers 
or other staff members in endeavour to provide the agreed service, i.e. correct mistakes. If there 
is no improvement even after the complaint, the customer should ask for a confirmation 
indicating that complaint has been made and the service has not been provided, i.e. that it has 
not been provided in the stipulated way. The customer is to enclose the confirmation with his/her 
written complaint. The customer is to make a written complaint to Euroclub at the latest 8 days 
after the end of the travel. If the customer makes a written complaint after the expiry of that 
term, EUROCLUB is not obliged to take such a complaint into consideration.  



The organizer is obliged to make a written decision regarding the complaint within 14 days after 
the receipt of the complaint, and it can postpone the term for making the decision about the 
complaint by another 14 days on account of collecting the information. The organizer shall 
resolve only such complaints which could not have been eliminated at the very place of the stay. 
While the procedure of resolving is undergoing, but 14, i.e. 28 days after lodging of the 
complaint at the most, the customer waives the right of mediation by any other person, the 
arbitration by UHPA or another institution, as well as providing information to the media.  
During the same period of time, the customer also waives the right to a lawsuit. The maximum 
amount of compensation per complaint may reach the amount of the advertised part of services, 
but it may not include the services already used, or the entire package amount.  
Euroclub and the customer will endeavour to resolve disputes in mutual agreement, and, on the 
contrary, they stipulate the competence of the Court in Split.  
 
EUROCLUB'S OBLIGATIONS: 
 
EUROCLUB is obliged to take care of providing services, as well as of the customers' rights and 
interests in compliance with good practices in tourism. EUROCLUB is obliged to provide to the 
customer all the contracted services for a particular package, and to provide answers in case of 
eventual failure to perform services or a part of services: accomodation, meals, lessons. 
EUROCLUB shall fulfill all the mentioned obligations from its programs completely and as 
described, except in the event of Force Majeure or changed circumstances. In such cases, 
EUROCLUB shall offer a substitute solution if that is possible. EUROCLUB is not obliged to 
provide services beyond these Terms and Conditions.  
 
STUDENT'S OBLIGATIONS:  
 
The student is obliged to take care that he/she personally meets the conditions anticipated by 
the regulations of the Republic of Croatia and the country through which or to which he/she 
travels, and to observe the house rules in camp and other facilities, as well as to cooperate with 
the representative of the organizer and with service providers. The student shall be personally 
responsible for any damage he/she causes, particularly for the damage arisen as the 
consequence of failure to observe the contract and these General Terms and Conditions. The 
student shall cover the damage he/she caused immediately at the camp reception desk and at 
another place stipulated by the physical or legal person to which he/she caused the damage.  
 
 
These General Terms and Conditions are an integral part of the Contract that a customer 
concludes with EUROCLUB i.e. an authorized travel agency in which he/she booked a travel 
organized by EUROCLUB. Possible/anticipated deviations from these Conditions must be 
stated with the text of the tour program. By signing the contract, the customer fully accepts the 
program and the conditions of the travel.  
 



EUROCLUB retains the right to use photographs from the camp in future advertising and 
marketing activities without a particular permission from the student or parent/guardian. The 
photographs used on web site are taken in the past 25 years of Euroclub’s existence. Some of 
them may not include present time appearance.  


